GoldMine Compatibility Matrix for GMPE 2014.1

Please note that any operating system not listed, is seen as not tested, and thus not supported.

This document covers the following product versions.

Product Build Number
GoldMine Premium Edition (English) 2014.1.0.412
GoldMine Mobile Edition 2014.1.0.628
iGoldMine 2014.1
Key
C Has been fully QA tested and is Compatible (supported)
I Has been fully QA tested and can be Integrated (supported)
W Has not been fully QA tested for compatibility/integration, but does Work (supported)
N Not supported due to known compatibility issues
NT Has Not been QA Tested; is currently NOT supported due to lack of testing
- Not Applicable/Not Available (NOT Supported)

GMPE 2014.1

GoldMine Mobile 9.2/9.3 -

GoldMine Mobile 2014 C

iGoldMine 9.2 W

iGoldMine 2014.1 C

HEAT 9.5.1 NT

HEAT 9.5.2 NT

Voice 5.6 C

Voice 5.8 C

\Workstation Operating Systems GMPE iGM

2014.1 2014.1

Windows Vista RTM NT NT
Windows Vista SP1 NT NT
Windows Vista SP2 NT C
Windows 7 RTM x86 (32-bit) C NT
Windows 7 RTM x64 (64-bit) C NT
Windows 7 SP1 x86 (32-bit) C C
Windows 7 SP1 x64 (64-bit) C C
Windows 8 C C
Windows 8.1 C C
Windows RT - NT
Macintosh OS 9.x - NT
Macintosh OS 10.8 - C
Macintosh OS 10.9 - C
Linux - NT

Note: 64-bit versions of Windows Vista is not tested or supported by FrontRange Solutions.

NOTE: GoldMine’s official Compatibility Matrix is maintained online in the kBase within GM online Customer Support portal.
This is an unofficial copy of that webpage as of 4/24/2014. Please check CCSM for the most up to-date and current matrix.
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Server Operating Systems GMPE 2014.1 | iGM 2014.1

Windows Server 2008 RTM

Windows Server 2008 SP2

Windows Server 2008 R2 RTM
Windows Server 2008 R2 SP1
Windows Server 2012 RTM

Windows Server 2012 SP1

Windows Server 2012 SP2

Windows Server 2012 Essentials
Windows Server 2012 R2

'Windows Small Business Server 2008
\Windows Small Business Server 2011
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Windows Internet Explorer GMPE 2014.1

(@)

Internet Explorer 9
Internet Explorer 10
Internet Explorer 11

(@)

(@)

Database Management Systems| GMPE 2014.1

MS-SQL 2008 RTM
MS-SQL 2008 SP1
MS-SQL 2008 SP2
MS-SQL 2008 R2 RTM
MS-SQL 2008 R2 SP1
MS-SQL 2008 R2 SP2
MS-SQL 2012 RTM
MS-SQL 2012 SP1
MS-SQL 2014

Note: FrontRange Solutions does not support lowered compatibility levels in Microsoft SQL Server. For

example, Microsoft SQL Server 2014 is not supported with GoldMine Premium Edition 2014.1, even if
the compatibility mode is set for SQL Server 2008 (100).
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NOTE: GoldMine’s official Compatibility Matrix is maintained online in the kBase within GM online Customer Support portal.
This is an unofficial copy of that webpage as of 4/24/2014. Please check CCSM for the most up to-date and current matrix.
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Integrations

Microsoft Word GMPE 2014.1

Word 2007

Word 2007 SP1

Word 2007 SP2

Word 2007 SP3

Word 2010 RTM 32-bit
Word 2010 64-bit
Word 2010 SP1 32-bit
Word 2013 32-bit
Word 2013 64-bit
Word for Office 365
Notes: Some 3rd party applications which also integrate with Microsoft Word may interfere with
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GoldMine’s integration with Word.

Microsoft Excel GMPE 2014.1

Excel 2007

Excel 2007 SP1

Excel 2007 SP2

Excel 2007 SP3

Excel 2010 RTM 32-bit
Excel 2010 64-bit
Excel 2010 SP1 32-bit
Excel 2013 32-bit
Excel 2013 64-bit
Excel for Office 365
Note: Some 3rd party applications which also integrate with Microsoft Excel may interfere with
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GoldMine’s integration with Excel.

Microsoft Outlook GMPE

Outlook 2007

Outlook 2010 RTM 32-bit
Outlook 2010 RTM 64-bit
Outlook 2010 SP1 32-bit
Outlook 2010 SP1 64-bit
Outlook 2013 32-bit
Outlook 2013 64-bit
Outlook for Office 365
(For Synchronization with GoldMine)
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NOTE: GoldMine’s official Compatibility Matrix is maintained online in the kBase within GM online Customer Support portal.
This is an unofficial copy of that webpage as of 4/24/2014. Please check CCSM for the most up to-date and current matrix.
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Microsoft Outlook Integration| GMPE 2014.1

Outlook 2007 RTM w
Outlook 2007 SP1 w
Outlook 2007 SP2 C
Outlook 2007 SP3 NT

Outlook 2010 RTM 32-bit C
Outlook 2010 RTM 64-bit N
Outlook 2010 SP1 32-bit C
Outlook 2010 SP1 64-bit N
C
N

Outlook 2013 32-bit
Outlook 2013 64-bit
Office 365

Note: Some 3rd party applications which also integrate with Microsoft Outlook may interfere with
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GoldMine’s integration with Outlook.

Import
GMPE 2014.1

ACT! NT
Maximizer -
Organizer 2.x NT

MS Outlook 2007 C

MS Outlook 2010 C

MS Outlook 2013 C

MS Outlook for Office 365 C

NOTE: GoldMine’s official Compatibility Matrix is maintained online in the kBase within GM online Customer Support portal.
This is an unofficial copy of that webpage as of 4/24/2014. Please check CCSM for the most up to-date and current matrix.



